
   
 

   
 

MMS GUIDELINES 

 

WAREHOUSE PRODUCT 

This page will display all the product sales at the warehouse registered. You can 

search the products by filling the Product Info or Type at the upper part and clicking 

on the search icon button. 

 

STORE PRODUCTS 
 

ECOMMERCE PRODUCTS 

This page will list all the products that you enter in the store platform and the store 

platform must be connected with MMS. List of the store will be displayed as shown in 

the picture below.  

 

 

 
 

 

 

 

 

  



   
 

   
 

PRODUCTS 
This page will list all the ISKU and name of the products that sell on the platform 

registered with Operato website.  

 

 
 

 

DETAILS 

A Check all the products 

B Check a product 

C Export data of the products 

* Click on the checkbox as mentioned in 
A or B, and click on the export icon 
button to export either json, csv, xlsx or 
xls file  

D Get the latest products stored in the 
store platform 

 

 

 

 

 

 
  



   
 

   
 

STORE PRODUCT VARIATION 
 

ECOMMERCE PRODUCTS 

This page will list all the product variations that you enter in the store platform and 

the store platform must be connected with MMS. List of the store will be displayed as 

shown in the picture below.   

 

 

 
 

 

 

 

 

 

 

 

 
 
  



   
 

   
 

PRODUCT VARIATIONS 

This page will list details of the product variation. 

 

 
 

 

DETAILS 

A Search fields 

B Check all the products 

C Check a product 

D Export data of the products 
*Click on the checkbox as mentioned in 
A or B, and click on the export icon 
button to export either json, csv, xlsx or 
xls file 

 

 
 

  



   
 

   
 

ECOMMERCE ORDER 

This page will list all the products by store platform. List of the store will be displayed 

as shown in the picture below.  

 

 

 

ORDER BY STORE  
This page will display all the orders made by customers in your store platform. You 

can search the order by entering Order Number or select the Status at the upper 

section as shown in the picture below. 

 

 
  



   
 

   
 

DETAILS 

A Hamburger icon button (4 
line) 

Display order item 
information  

B Search fields Fields to search the 
orders 

C Get label Print air waybill  

D Sync order Get the latest order from 
store platform 

 

A pop up as shown in the picture below will display after you click on the Hamburger 

icon button. 

 
 

 
 

BUTTON MEANING 

A Initialise Get the tracking number 
for the product 

B Create RO Create release order in 
Warehouse Management 
System (WMS) for the 
order 

  



   
 

   
 

GROUP BY PRODUCT 
 

INVENTORY BY PRODUCT 

This page will display all the quantity of products that are already put into the 

warehouse and the quantity of products that you sell in the store platform. You can 

update the quantity in the platform so that the products are not over-sold. 

 

 
 

DETAILS 

A Double click to update quantity of the 
products 

B Button to confirm update marketplace 
quantity 

 

  



   
 

   
 

ECOMMERCE CHANNELS 
 

MARKETPLACE STORES 

This page will display all the marketplace stores that have already added into Operato 

MMS. It also will show the status of the platform. 

 

 
 

DETAILS 

A Check all the marketplaces 

B Go to store page 

C Check a marketplace 

D Store already connected based on the: 

• Status : active 
• Store id : generated 
• Link icon : change 

E Store not connected yet 
 

 

 

 

  



   
 

   
 

Add Store 

1. Click on the ‘Add Store’ button. 

 
2. Enter all the information about your marketplaces store. 

3. Click the ‘Submit’ button. 

 

Delete Store 
4. Click on the checkbox of the platform you want to delete. 
5. Click the ‘Delete’ button. 

 
  



   
 

   
 

STORE PLATFORM 
After creating a marketplace store, a store page as shown in the picture below will be 

displayed.  
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